
 

 

Appendix 10 
Online and Social Media Code of Conduct for Church Workers / Volunteers 
 

To meet with young people through video conferencing you must use the Grace Church Zoom accounts. 

You must notify the elders by email with the date and time that the meeting has been organised. 

Parental consent must be gained by emailing parents with the date, time and participants (e.g. 
‘Pathfinders’ with the names of the leaders) of the meeting and asking them to reply to the email 
giving their consent. 

Young people should not join the meeting if you have not received parental permission. 

Normal kids team code of conduct rules apply in video conferencing. 

At all times kids team leaders must demonstrate respectful modes of behaviour and speech and 
suitable physical presentation and clothing (e.g. not pyjamas).  

Two DBS checked members of the Grace Kids team must be present for the duration of the meeting 
and must be present before any young people ‘arrive’. 

Recordings of group calls should not be made and the calls should be password protected, in order to 
prevent uninvited people trying to join.  

Young people should be asked to be in a family space (ie. not their bedrooms) while on the call and 
you might consider asking parents of younger children to be present during the video call. 

If a video call to an individual is deemed necessary, then two members of the Grace Kids team must 
be present. Under no circumstances must one member of the team contact a young person individually. 

If you have concerns about a Grace Kids team leader or young person’s conduct during a video chat, 
then you must speak to the Designated Safeguarding Lead (Ann-Marie).   

If contacting young people through a chat app such as WhatsApp, group chats (rather than one-to-
one) must always be used. At least two members of the kids team must be part of the chat and parents 
should also be included / or have access to the chat. 

Generally, maintain good and open relationships with parents and carers regarding communication 
with them and their children. 

Use an appropriate tone: friendly, but not over-familiar or personal. 

Be warm and friendly, but do not suggest or offer a special relationship. 

Be clear and explicit about information that you need to share; don’t abbreviate or short-cut your 
communications. 

Be circumspect in your communications with children to avoid any possible misinterpretation of your 
motives or any behaviour which could be construed as grooming. 

Do not share any personal information with children, or request or respond to any personal information 
from a child other than that which might be appropriate as part of your role. 

Only give personal contact details to children that are within the public domain of the church / 
organisation, including your mobile telephone number. 

If children want you to have their mobile phone numbers, e-mail addresses or similar, and communicate 
with them this way, make sure that their parents know and have agreed. 



 

 

Only make contact with children for reasons related to the work of the church/organisation and 
maintain a log of all electronic contact with individuals or groups including messaging and texting. 

Where possible only use equipment provided by the church/organisation to communicate with children. 

Respect a child’s right to confidentiality unless abuse/harm is suspected or disclosed. 

Email should only be used to communicate specific information. (e.g. times and dates of events). It 
should not be used as a relationship building tool. 

Email history should be kept and dated. 

When using email/internet for communication with children, it is advised that it should take place 
between the hours of 9am-5pm. Where working with children outside normal office hours workers 
should seek advice from their leader but there should be no email communication after 9pm. 

Workers should refrain from using online methods on a one to one basis as they cannot be recorded. (It 
can be used for conference calls and is considered appropriate if a project or group uses a web 
camera/Skype in a group environment for project purposes, and has clear aims and objectives for its 
use). 

 

 

 

 

 

 

 

 

 

 

 

  


