
 

 

Video conferencing Safeguarding policy 
 

To meet with young people through video conferencing you must use the Grace Church Zoom account.  

You must notify the elders by email with the date and time that the meeting has been organised.  

Parental consent must be gained by emailing parents with the date, time and participants (e.g. 
‘Pathfinders’ with the names of the leaders) of the meeting and asking them to reply to the email 
giving their consent. 

Young people should not join the meeting if you have not received parental permission. 

Normal kids team code of conduct rules apply in video conferencing. 

At all times kids team leaders must demonstrate respectful modes of behaviour and speech and 
suitable physical presentation and clothing (e.g. not pyjamas). 

Two DBS checked members of the kids team must be present for the duration of the meeting and must 
be present before any young people ‘arrive’. 

Recordings of group calls should not be made and the calls should be password protected, in order to 
prevent uninvited people trying to join.  

Young people should be asked to be in a family space (ie. not their bedrooms) while on the call and 
you might consider asking parents of younger children to be present during the video call. 

If a video call to an individual is deemed necessary, then two members of the kids team must be 
present. 

Under no circumstances must one member of the team contact a young person individually. 

If you have concerns about a kids team leader or young person’s conduct during a video chat, then you 
must speak to the Designated Safeguarding Lead (Ann-Marie).   

If contacting young people through a chat app such as WhatsApp, group chats (rather than one-to-
one) must always be used. 

At least two members of the kids team must be part of the chat and parents should also be included / 
or have access to the chat. 

 

 

 

 

 



 

 

 


