APPENDIX 12

FLOWCHART FOR RESPONDING TO ONLINE CONCERNS

Responding to online concerns

If you or the youn? people you're working with have any concerns it's important you raise

these appropriate

y. Speak to your organisation’s Safeguarding Coordinator to find out
what the process is for your organisation. Below is our suggested flowchart for responding:

Online safety incident raised by young person or worker

You can contact the Thirtyone:eight
Helpline for advice on 0303 003 1111
Inappropriate but not illegal bullying or adult content llegal material or activity |.e. grooming, sexually explicit
L.e. jokes, violent films etc. material shared with or by a young person
If young person is If worker is accountable, Wlegal activity Hlegal content Person at risk
accountable decide leader to decide on
appropriate course appropriate course
of action of action U {} U
Report to Report to
{} U Report to Internet Ceor
police Watch (or police if
Possible internal action: Foundation immediate
o Inform parents/carers risk)
« Carry out risk assessment to prevent future incidents
« Organise counselling for the young person if necessary {} {} {}
« Disciplinary action for worker
Follow advice on securing and preserving evidence until
U the relevant agency can review it
Debrief on online-safety lessons learnt {}

$

Review policies, procedures and monitoring methods

If material or activity is found to be illegal, allow relevant
agency to carry out their investigation

Always speak to your Safeguarding
Coordinator especially if the issue
involves someone in the organisation
in a position of trust.

Remember to keep the evidence. Don't
delete anything that could be needed for
a possible investigation.

v

Possible internal action:
o Inform parents/carers
 Carry out risk assessment 10 prevent future incidents
« Referral for counselling for young person if necessary

v

Debrief on online-safety and lessons learnt

v

Review policies, procedures and monitoring methods
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